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Visit our        channel 

or check out         blog.tdecu.org!

Events Calendar

Save the Date
TECH Day

Thursday, March 21, 2019 
On-site experts are available to help you set up   
TDECU Online & Mobile Banking, Bill Pay, Mobile  
Deposit, Touch ID & more!

Discover more at tdecu.org/tech-day. 
Available at all TDECU Member Centers. 

Annual Meeting

Thursday, March 28, 2019 
Registration begins: 6:00 PM
Meeting begins: 7:00 PM
Door prizes and refreshments to follow.

Holiday Closings
Good Friday

Friday, April 19, 2019 
All  Member Centers will be open except Seadrift.

Easter Sunday

Sunday, April 21, 2019 
All Member Centers will be closed.

It’s time to spring forward
Daylight Savings Time 

Sunday, March 10, 2019 
Don’t forget to set your clocks one hour ahead at 2:00 AM, 
and get ready for longer days & fun in the sun!

Our Members say it best
TDECU HELPED ME GET MY ACCOUNTS SET UP ONLINE. I WAS INTIMIDATED BY 
THE SERVICE AND WAS AFRAID TO MAKE A MISTAKE, BUT TDECU SHOWED ME 
THE PROCESS WAS MUCH EASIER THAN I EXPECTED. I LOVE IT!

–Mario G.
Member since 2000

https://www.youtube.com/user/TDECUvideos
https://blog.tdecu.org/
https://www.youtube.com/user/TDECUvideos
https://blog.tdecu.org/
https://twitter.com/tdecu
https://www.facebook.com/TDECU/
https://www.instagram.com/tdecuyourcreditunion/
https://www.linkedin.com/company/tdecu/
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Community Corner

2019 Discover Day of Service

We’re helping to end hunger

TDECU – Your Credit Union spent President’s Day hosting the 
organization’s third annual Discover Day of Service, a company-
wide event designed to combine volunteerism with professional 
development. Hosted at the Houston Food Bank, TDECU 
welcomed 771 employees from all service areas across the 
Texas Gulf Coast, Greater Houston, the Crossroads region and 
Dallas/Fort Worth, area. 

TDECU employees descended on the facility and together, 
packed 65,307 pounds of food which puts 78,369 meals into 
the hands of those in need. In addition to helping fill the daily 
goals of the nation’s largest food bank, employees participated 
in professional development sessions that included Richard 
Lieder’s Power of Purpose and a lively, interactive presentation 
by body language expert, Jan Hargrave.  

TDECU also donated $10,000 to the Houston Food Bank and 
$5,000 each to Food Bank of the Golden Crescent in Victoria 
and to North Texas Food Bank to provide additional support   
to those in need. 

Wrangling bright financial 
futures for our youngest Texans
We believe helping our children grow up to be their very best starts 
with financial confidence. That’s where the folks at TDECU come in.  
As partners of the Houston Livestock Show and Rodeo™ and 
official sponsor of Fun on the Farm, we throw a little down-home, 
hands-on financial fun into the mix of an already legendary event.

Little farmers enjoy games and have the opportunity to   
plant crops, gather eggs, check out Goat Mountain    
& much more!

Visit us at TDECU Fun on 
the Farm in The Junction 

through March 17!



Join us for our    
2019 Annual Meeting

See you there!

We cordially invite you to attend this year’s Annual Meeting on  

Thursday, March 28th at 7:00 PM.

This year’s event will be hosted at several locations in the communities we 

serve and will be broadcast live from Lake Jackson. So save the date and 

plan to join us at the venue most convenient for you! 

TDECU team members will be on hand to welcome you, and our always 

popular door prizes, giveaways and refreshments will be available for all  

to enjoy. We have a lot to celebrate & look forward to seeing you there!

Meeting locations:

Dallas/Fort Worth
Doubletree Hotel Dallas Market Center
2015 Market Center Blvd.
Dallas, TX 75207

Houston
University of Houston 
TDECU Stadium Club
3847 Holman Street
Houston, TX 77004

Lake Jackson
Dow Academic Center at   
Brazosport College
500 College Drive
Lake Jackson, TX 77566

Victoria
Victoria College Emerging  
Technology Complex
7403 Lone Tree Road
Victoria, TX 77905

Registration begins: 6:00 PM
Meeting begins: 7:00 PM
Door prizes & refreshments to follow.

There’s still 
time to save
Our partnership with TurboTax® ensures you get your 
maximum refund and savings of up to $15 on TurboTax 
federal products*. TurboTax walks you through the 
entire process of preparing, calculating, and filing your 
taxes – and you can even e-file your returns, making the 
entire process simple and paperless.

Visit tdecu.org/turbotax 
to get started today!
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*Restrictions apply. See credit union for complete details.

https://tdecu.org/turbotax


2019 Internal 
Revenue Service (IRS) 
"Dirty Dozen" 
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Top 4 Tax Scams

Phishing: Taxpayers should be alert to potential fake emails or 
websites looking to steal personal information. The IRS will never 
initiate contact with taxpayers via email about a bill or tax refund. 
Don’t open one claiming to be from the IRS. 

Phone Scams: Phone calls from criminals impersonating IRS 
agents remain an ongoing threat to taxpayers. The IRS has seen a 
surge of these phone scams in recent years as con artists threaten 
taxpayers with police arrest, deportation and license revocation.

Identity Theft: Taxpayers should be alert to tactics aimed at 
stealing their identities, not just during the tax filing season, but all 
year long. The IRS has made major improvements in detecting tax 
return related identity theft over the years and reminds taxpayers 
that they can help prevent this crime. 

Return Preparer Fraud: Be on the lookout for unscrupulous return 
preparers. The vast majority of tax professionals provide honest, 
high-quality service. There are some dishonest preparers who 
scam clients, perpetuating refund fraud and identity theft. 

If you suspect you have become a victim of tax fraud or identity 
theft, the Federal Trade Commission (FTC) Identity Theft website 
provides a step-by-step recovery plan. It also allows you to report 
if someone has filed a return fraudulently in your name, if your 
information was exposed in a major data breach, and other   
types of fraud.

More information about tax scams is available on the IRS website. 

• Initiate contact by phone, email, text 
messages, or social media

• Call to demand payment over the 
phone using a payment method such 
as a debit/credit card, a prepaid card, 
a gift card, or a wire transfer

• Threaten you with jail or lawsuits for 
non-payment

• Demand payment without giving you 
the opportunity to question or appeal 

• Request any sensitive information 
online, including PINs, passwords 
or similar information for financial 
accounts.

Remember the IRS will not:

If you receive a tax-related 
phishing or suspicious email the 
IRS encourages you to forward 
the original suspicious email as an 
attachment to its phishing@irs.gov 
email account, or to call the IRS at 
800.908.4490. 

mailto:phishing%40irs.gov?subject=


Giddyup to 
great times
Make the most of Houston 
Rodeo 2019 with TDECU
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It’s rodeo season, ya’ll, and that means lots of down-home 
entertainment, amazing food, and fun for the whole family.  
But because going to the Houston Livestock Show and Rodeo 
can require a great deal of coordination and cash, here are some 

tips to help you make the most of it.

Get the app.
Before you head out, download the Rodeo Houston app, which 
will give you event schedules and even parking updates. Be sure 
you also have your TDECU mobile app handy to make paying for 

your food and entertainment super easy with our ePay options.

Travel right. 
If you go by car, try to carpool with friends or family to make 
parking easier for not just your group, but for everyone 
attending. Look for parking lots that offer tram service to the 
NRG Center. The best way to go, however, is by Metro Bus or 
MetroRail. Paying for your transportation is easy with your 

TDECU Debit or Credit Card.

You can have it all.
If you've purchased rodeo tickets, they will give you access to 

the concert, rodeo and expo areas along with the TDECU Fun on 

the Farm exhibit in The Junction. Be sure to visit the petting zoo 

while you are there, too. However, if you just want to explore 

all the event has to offer without the rodeo and concert, then 

the less expensive Ground Passes will get you into the livestock 

show, shopping, the horse show and carnival (not including the 

rides & games).
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Visit rodeohouston.com for more information on 
Houston’s ever-popular, signature annual event. 
And visit us at tdecu.org to learn more about all 
the ways we can help you make your trip to the 
rodeo the best one yet! 

https://rodeohouston.com
https://tdecu.org


Fuel your dreams 
with savings
Discover the power of a 
TDECU Mastercard®!

As of December 2018, the TDECU Mastercard®  
has saved our Members more than $2.7 million. 
In addition to the many perks our credit cards offer, 
including competitive rates and no cash-advance fees, 
they also save our Members 10¢ on every gallon of 
fuel purchased at participating Buc-ee’s.* 

This kind of savings is huge!
The figure of $2.7 million is impressive. 

Enough to buy a fleet of 37 Lincoln Navigators. 
A fleet of SUVs

Or to fuel up your current ride with  
more than 980,000 gallons of gasoline. 

Fuel up

If you’d rather fuel your body with all 
that cash, you could use it to order 
more than 600,000 cheeseburgers.

Eat up
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The overall savings are incredible, but 
for each Member, the savings really add 
up, too. What will you do with yours?

Apply for your TDECU Credit Card today!
Visit us at tdecu.org/credit-card,   
to learn more about your options!

*Buc-ee's fuel discount offer is available at participating locations, subject to change without notice, and is not valid with other discounts.
Other restrictions may apply.

https://tdecu.org/credit-card


*Buc-ee's fuel discount offer is available at participating locations, subject to change without notice, and is not valid with other discounts. 
Other restrictions may apply.
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Caught 
without 
cash? 
It’s ok!
Use Popmoney to pay 
absolutely anyone, anytime

Spring break is coming – and with it comes lots of fun and spending. 
Fortunately, Popmoney® is here for you from TDECU. Popmoney 
is a person-to-person payment system that you can access within 
TDECU Bill Pay. You can use it to send money to anyone, anywhere, 
using only their name and email address, mobile phone number, or 
bank account number.

When you use Popmoney, the money is sent directly from your 
TDECU account, as if you’ve used a debit card. The payment goes to 
your payee’s account in as little as one business day. It couldn’t be 
easier. Best of all, Popmoney is free to you.

Popmoney makes sending and receiving money easy, making 
it a perfect solution for your spring break. To get started using 
Popmoney, simply log on to TDECU Online or Mobile Banking and 
enroll your accounts today.

• Safe and secure 

• Easy to use, requiring only a 
name and email address or 
mobile phone number 

• Fast, with payments received 
in as little as one business day 

• Free for TDECU Members 
through Bill Pay



A financial emergency can happen to almost anyone at anytime. Everything from a 
major health crisis to a company lay-off can plunge your life into turmoil. It's crucial  
to prepare ahead of time for the unexpected in life.
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How to prepare for 
financial emergencies

TDECU Wealth Advisors are here to help. We know the unexpected is hard to plan for, 
and that’s where we step in. With our help, you’ll be able to:

• Start building an emergency fund

• Organize your financial records

• Diversify your investments

• Protect your assets

If you're not prepared for a financial setback you may be forced to dip into a retirement 
account or increase credit card debt. By following these few steps you'll be financially 
prepared for the unexpected. TDECU Wealth Advisors can offer access to a financial 
plan that's customized to address your exact needs. 

Get started today! Contact TDECU Wealth Advisors at   
tdecu.org/wealth-advisors or call 877.585.0282.

Not NCUA Insured Not Credit Union Guaranteed May Lose Value

Securities and Advisory services offered through LPL Financial, a registered investment advisor. Member FINRA/SIPC. 
Insurance products offered through LPL Financial and its licensed affiliates. TDECU, TDECU Wealth Advisors, LLC are 
not registered broker/dealers and are separate entities from LPL Financial.

http://tdecu.org/wealth-advisors


Thinking about a new 
recreational vehicle? 
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You’ve invested hours researching that great new RV your family has been 
dreaming about. But have you become educated on your insurance needs? 

A few things to consider:

• How often will you use your RV?

• What sort of liability coverage do you need?

• Are you covering the stated, agreed or replacement 
value of the RV?

• Do you want a policy that offers roadside assistance?

Get a preliminary quote before you start shopping to learn about your options and 
obligations. With TDECU Insurance Agency, LLC you have a partner that knows the 
questions to ask to better understand your needs. 

Contact TDECU Insurance Agency, LLC today at 
888.833.7358 or insurance@tdecuinsurance.org.

Insurance Products are not deposits, not NCUA insured and not guaranteed by 
TDECU Insurance Agency, LLC or Texas Dow Employees Credit Union.

mailto:insurance%40tdecuinsurance.org?subject=


Strategies to make the most of extra funds. 

Smart money moves

Whether it’s an end of year bonus or a tax refund, TDECU 
has five savvy solutions to add to your bottom line.

It’s never too early to start thinking about retirement, 
and Your Credit Union has investment solutions to help 
you establish a plan fit for tomorrow.

Tired of putting money into auto repairs? Getting into 
a new or pre-owned vehicle can get you on the road to 
peace of mind.

Deposit rates are trending up. CD and money market 
accounts are a great way to set aside funds, while 
earning more for what matters like paying for school, 
family vacation or simply putting your money to  
work for you. 

It’s not a conversation most people want to have, but a 
life insurance policy can make a huge difference in your 
family’s life during a very difficult time.

Whether it’s a major home improvement project or land 
for your dream home, we’re here to help you navigate 
the journey with expert advice and funding solutions.

Whatever the need, TDECU has wallet-friendly  
strategies designed with you in mind!

Getting started is easy, visit tdecu.org, 
stop by your nearest TDECU Member 
Center or give us a call at 800.839.1154.

1
2
34
5
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https://tdecu.org


Fund tax day 
or a getaway
The choice is yours with   
the TDECU My Way Loan!

Get quick and easy access to the funds you 
need and enjoy this special, Member-only 
rate for a limited time only!

Apply today! 
Visit tdecu.org/my-way  
or call 800.839.1154.

13TDECU Connection | March 2019

*APR = Annual Percentage Rate. Lowest standard APR is 5.99% and is based on credit score. Estimated monthly payment for a $7,000 loan would be 
$115.96 at 5.99% for 72 months. Credit approval required. To qualify for this offer, you must have a primary personal checking account with a recurring 
direct deposit in the amount of $250 or more. Rate and terms of this offer may change without notice. Contact TDECU for full terms/conditions.

From home dreams…
to home owner
Making home happen is easy and fits any schedule when  
you apply using the TDECU Mortgage® Simplified™ App, or   
at tdecu.org/mortgage. Plus, you’ll have exclusive access to   
a full range of home loan solutions, including:

• Up to 100% financing*
• Competitive loan rates*
• $250 Rate Match Promise*
• Convenient & fast applications and closings

Apply today!
tdecu.org/mortgage

Already a 
homeowner?
Refinancing is a great way to 
lower your monthly payment!

*Credit approval required. Certain terms and conditions may apply. We require a copy of the Loan Estimate and Closing Disclosure from the competitor 
for comparison purposes in order to receive the $250 if we can’t meet or beat your qualified rate. Visit tdecu.org/mortgage for complete requirements.

https://tdecu.org/mortgage
https://tdecu.org/mortgage


with digital tools from TDECU
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Spring break made simple

Spring break is all about letting lose, enjoying the nicer weather, and claiming a moment of calm, 
of adventure, or whatever you need most after a long winter. Even though it’s a popular time for 
travel, many spring break locations are less crowded than the summer tourist season, so it’s a 
great time to get out and try something new.

While you’re at it, do something to make your spring break simple and relaxing: digital tools from 
TDECU. Our wide range of digital solutions can help you make the most of not only your spring 
break, but also every week of the year:

• Online & Mobile Banking – Access your accounts from  
your mobile device or computer  to perform a variety of  
tasks wherever you are in the world. 

• Mobile Deposit – Make deposits right from your   
mobile device with our easy-to-use mobile banking   
app anytime, anywhere.

• Surcharge-FREE ATMs – Get cash wherever your travels 
take you from our network of 55,000 surcharge-FREE ATMs 
across the country.

• Debit Cards – Use your TDECU Visa® Debit Card to make 
purchases effortless during your travels.

• ePay Options – Pay for purchases with your mobile  
device with Apple Pay, Google Pay, Samsung Pay,  
and Garmin/Fitbit PayTM and purchases will be deducted 
automatically  from your account.

• Maxine Telephone Banking – Contact Maxine, our 24/7 
telephone banking system, to get up-to-date account 
information and conduct transactions.

Get out there and enjoy your spring break with 
all our simple, time saving digital solutions. 

Learn more at tdedu.org.

https://tdedu.org


https://tdecu.org
https://twitter.com/tdecu
https://www.facebook.com/TDECU/
https://www.instagram.com/tdecuyourcreditunion/
https://www.linkedin.com/company/tdecu/
https://www.youtube.com/user/TDECUvideos



