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Are You Being Secure Online?

Tips on how to connect securely and 
double check your online safety.
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Gear Up for the Future

FINrgy financial fitness tools help you get 
financially fit. Plus, enter to win 1 of 5   
$100 Visa® gift cards.

Save the Date
TECH Day

Tuesday, August 21, 2018 
On-site experts are available to help you set up online & 
mobile banking, bill pay, mobile deposit, touch ID and more!

Discover more at tdecu.org/tech-day. 
Available at all TDECU Member Centers.

Mortgage Homebuyer Seminar

Join us for our upcoming TDECU Mortgage   
Homebuyer Seminars!

Tuesday, August 7, 2018 
TBT Real Estate Office     
108 This Way, Lake Jackson, TX 77566

Thursday, August 9, 2018 
The Woodlands Member Center    
1410 Research Forest Dr., Shenandoah, TX 77381

Thursday, August 23, 2018 
Keller Williams Premier Office    
22762 Westheimer Parkway, Ste. 430, Katy, TX 77450

Back-to-School Tax-Free Weekend

Friday, August 10, 2018 – Sunday, August 12, 2018 
Most clothing, footwear, school supplies and backpacks less 
than $100 are exempt from sales use tax.

Holiday Closings
Labor Day

Monday, September 3, 2018 
All Member Centers will be closed in observance of the 
federal holiday.

Events Calendar

Our Members say it best
MY WIFE OWED MONEY TO HER COLLEGE, AND AS A RESULT THEY HELD HER 
TRANSCRIPT. SHE WAS OFFERED A TEACHING POSITION, BUT COULDN’T GET 
HER FINAL TRANSCRIPT. WE TURNED TO TDECU FOR A LOAN, AND MY WIFE IS 
NOW WRAPPING UP HER SECOND YEAR OF TEACHING. TDECU CAME THROUGH 
FOR US IN OUR TIME OF NEED.

– Thomas H.
Member since 2016
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TDECU joins Forbes'     
Best-in-State Credit Unions list
Recently, TDECU – Your Credit Union received national recognition by Forbes in their inaugural 
“Best-in-State” credit unions list, as one of the top five credit unoins in Texas. 

TDECU was nominated for the honor following a Forbes’ survey of financial services consumers 
across the United States, including those in our primary market areas. Survey participants 
were asked to evaluate credit unions based on their criteria of trustworthiness, digital services, 
financial advice, branch service and general satisfaction. In addition to being selected for the 
Texas list, this honor also places TDECU amongst only 2.5% of credit unions nationwide who 
earned the designation.

“TDECU is committed to improving the lives of our 
Members, our Employees, and the communities we 
serve. Being recognized nationally by Forbes is an honor; 
it is a direct result of the dedication of the entire TDECU 
team – from our Board of Directors to every employee  
– to living our mission each and every day.”

- Stephanie Sherrodd 
TDECU President & CEO

Community Corner



4 TDECU Connection | August  2018

We're excited to 
announce our 
newest Member 
Center in Garland!

The same friendly staff you've come to know is 
there, so stop by and see us at:
 
1920 Northwest Highway 
Garland, TX 75041 

Enjoy expanded hours of operation:
Monday – Friday: 9:00 AM – 6:00 PM    
Saturday: 9:00 AM – 1:00 PM

Plus, take advantage of these great new features:

 • Convenient location & amenities    
 • Drive-up & walk-up ATMs, including two lobby ATMs  
  (all will accept deposits)     
 • Enhanced technology to better serve you

Let your money work for you
with a CD or Money Market Account

Certificates of Deposit offer the 
highest rates or return and let you 
choose from a variety or terms. Plus, 
TDECU offers you the ability to bump  
up your rate in the future.

Money Market Accounts provide 

more flexibility and offer higher rates 

of return than a savings account. Plus, 

receive 0.80% APY* paid on MMAs 

with balances over $100,000!

Find out whether a CD or Money 

Market Account is right for you at 

tdecu.org/deposits.

*APY = Annual Percentage Yield. Rates, terms and conditions subject to change. $1,000 
minimum deposit required. A penalty will be imposed for withdrawals made before maturity. 
Restrictions apply; see credit union for complete details. Insured by NCUA.

Earn even more with  
a great rate on CDs!
Limited-time offer!

1.60%
APY* 

18
Months 

27
Months 

2.25%
APY* 

60
Months 

3.00%
APY* 

http://tdecu.org/deposits


Make the Move    
with No Money Down
TDECU Mortgage Makes Home Happen

As one of the largest credit unions in Texas, TDECU – Your Credit Union and the team at 

TDECU Mortgage provide the expertise and personalized service to make your dream 

of owning a home a reality. We’re here to make your journey easy and affordable with: 

• Up to 100% financing*

• Competitive loan rates*

• $250 Rate Match Promise*

• TDECU® Mortgage™ Simplified App

• Quick, convenient application 

process & fast closings

Apply today!       
Download our app, visit tdecu.org/mortgage    
or call 877.774.2657 to get pre-qualified.

5TDECU Connection | August 2018

*Credit approval required. Certain terms and conditions may apply. We require a copy of the Loan Estimate and 
Closing Disclosure from the competitor for comparison purposes in order to receive the $250 if we can’t meet 
or beat your qualified rate. Visit tdecu.org/mortgage for complete requirements.

http://tdecu.org/mortgage


Make this the best 
school year ever

6 TDECU Connection | August  2018



With a brand-new start to the school year, students and parents alike look forward to new 
challenges. It’s a great time to establish new, productive habits for the entire family to ensure this 
school year is the best one ever. 

Explore new interests        
Each new year offers students more opportunities to find subjects and activities they’ll love for 
a lifetime. Take a look at activities offered by their school and community and talk with your 
children about taking a chance and trying something new, like a sport, foreign language or 
musical instrument.

Don’t overschedule        
While exploring new interests, be sure to keep in mind every student needs a balance of active 
and down time. If every afternoon and evening is filled with activities, your student won’t have 
much time left for homework – let alone for rest or free play. So be sure to keep extracurricular 
activities to a manageable level.

Ease into new routines        
At the end of summer, it’s a good idea to start adjusting bedtimes and routines gradually to 
resemble what to expect during the school year. If your child has been staying up late and 
sleeping in, slowly start bringing back bedtime and wake time to give your family time to adjust. 
Try providing some additional structure by spending a little extra time reading or reviewing a 
subject from the previous school year.

Encourage friendships        
The beginning of the school year is a great time to catch up with friends your child hasn’t seen 
all summer, so try to help him or her make time to socialize. Throughout the first few weeks of 
school, also be sure to encourage your child to make new friendships.
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Have a great
2018 – 2019 school year!



Pack  
your bags
Paradise awaits with the 
TDECU Vacation Loan

Travel with ease thanks to the TDECU 
Vacation Loan. Enjoy flexible amounts and 
terms based on your goals & budget, and set 
your destination to vacation.

Don’t miss out – your vacation awaits!

Apply today! 
Visit tdecu.org/vacation  
or call 800.839.1154.

*APR = Annual Percentage Rate. Lowest standard APR is 5.99% and is based on credit score. Estimated monthly payment for a $7,000 loan would be $115.96 
at 5.99% for 72 months. Credit approval required. To qualify for this offer, you must have a primary personal checking account with a recurring direct deposit in 
the amount of $100 or more; or, you must establish a recurring direct deposit in the amount of $100 or more within 60 days of opening a new primary personal 
checking account. Limited time offer. Rate/terms of this offer may change without notice. Contact TDECU for full terms/conditions.
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Apple Pay®

Have you tried Apply Pay yet? Give it a go and experience the many 
conveniences it offers! Make contactless payments with your TDECU® 
debit and credit card using your iPhone, iPad or Apple Watch. Take 
advantage of quick and easy on-the-go payments with a simple 
swipe of your phone over the payment terminal. 

Apple Pay gives you the convenience of an in-device wallet, and is:

• Accepted at more than a million locations worldwide
• Safe and secure, as number are not stored on devices or 

provided to merchants
• Easy to suspend in the event you lose your wallet

To learn how to get started with Apple Pay, 
visit tdecu.org/apple-pay.

http://tdecu.org/vacation
http://tdecu.org/apple-pay


The cost of college
How TDECU Wealth Advisors can help

The cost of attending college has risen so quickly that most parents and 
students already know they should start saving years in advance. But 
don’t forget the true cost of college includes other factors such as fees, 
books, supplies and living expenses. Once you total all of the expenses, 
you may find paying for college can be overwhelming.

TDECU Wealth Advisors offers several services that can potentially make 
college more affordable than it seems. Before you decide you can’t save 
enough money, consider how we can help!

TDECU Wealth Advisors can:

• Help project the true cost of college
• If needed, start a 529 savings plan
• Give you professional advice to get a     

start on your savings goals

Visit tdecu.org/wealth-advisors or 
call 877.635.7028 to schedule your 

complimentary, no-obligation planning 
consultation, and get started today.

May Lose Value

Securities and Advisory services offered through LPL Financial, a registered investment advisor. Member FINRA/SIPC. Insurance products offered 
through LPL Financial and its licensed affiliates. TDECU, TDECU Wealth Advisors and TDECU Insurance Agency, LLC are not registered broker/dealers 
and are separate entities from LPL Financial.

Content in this material is for general information only and not intended to provide specific advice or recommendations for any individual.

Not NCUA Insured Not Credit Union Guaranteed

Car insurance 101
Your vehicle is one of your biggest financial assets and one of 
the most important things to insure. Auto insurance offers you 
protection for property losses, legal liability and medical costs if 
you’re involved in an accident.

TDECU Insurance Agency, LLC can help you:

• Determine which type of car insurance is best for you

• Compare coverage levels and cover all of your vehicles

• Get a competitive rate that easily fits your budget

With today’s medical costs, an auto accident can quickly rack 
up tens or even hundreds of thousands of dollars in expenses. 
TDECU Insurance Agency, LLC will make sure you and your 
family are fully covered.

Insurance products are not deposits, not NCUA insured and not guaranteed by TDECU Insurance Agency, LLC or Texas Dow Employees Credit Union.

Visit us at tdecu.org/tdecu-insurance  
or call 888.833.7358 to get started today!
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College years will be here before 
you know it, so don’t wait!

http://tdecu.org/tdecu-insurance
http://tdecu.org/wealth-advisors


Are you really being 
secure online?
Browsing the internet and interacting with websites in a secure 
fashion is important in today’s connected world. Everyday 
things like banking, shopping and doing your taxes involve 
sharing sensitive information online, which makes it even more 
important to be sure you’re browsing securely. Below are some 
ways to be sure you’re connected securely.

Use a secured Wi-Fi network   
Wi-Fi access is widely available, but many of the free connections 
are unsecured, leaving your information traveling openly. On an 
unsecured network, cyber criminals can easily access your data. 
Secure Wi-Fi networks require a password or credentials to gain 
access. Always look for the small lock symbol next to the name in 
your browser to ensure you’re on a secure network. 

If you opt to use public Wi-Fi, make sure you understand the 
risk. Do not conduct sensitive transactions or log in using your 
credentials on any sites. Not all apps or websites implement 
appropriate security measures, leaving you vulnerable to many 
types of cyber-attacks.

Verify the website     
When looking for information or products online, make sure 
you are on the correct site. One sneaky technique used by cyber 
criminals is called “typosquatting,” which is when someone 
purposefully owns a website similar to a trusted site, but with a 
typo in the address. For example,  “thisissafe” might be trusted, 
but the site “thisisafe” could be malicious. People often receive 
URL links to these similarly named websites through phishing 
emails. A good practice is to not click a link provided in your 
emails and to instead type the intended website’s address 
directly into your browser to ensure you get to the right place.

Secure your information in transit   
Keep an eye out for the little lock icon on your browser or the 
“https” in the URL. Sites taking security seriously will encrypt 
the sensitive information you exchange. This is a strong way 
to ensure your online activities like shopping or submitting 
personal information are protected.
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Make sure the lock icon  
is on your browser!



Gear up for the future
FINrgy financial fitness program

At TDECU, Improving Lives is what we do. And we believe 
it all starts with your personal financial fitness. That’s why 
we’ve partnered with EVERFI, a leading provider of financial 
education, to bring you a series of interactive learning modules 
that contain helpful information and practical tips to help you 
get – and stay – financially fit.

Our online program, FINrgy, is designed to energize your 
financial fitness no matter where you are on your financial 
journey. Build your credit. Increase your savings. Learn what it 
takes to finance a new car, the home of your dreams, or your 
children’s education. Be informed about insurance, saving 
for retirement and much more. Your financial well-being is 
important to us and we are committed to providing you with 
resources to help you manage your money. 

Get started today at tdecu.org/finrgy.

And don’t miss out on your chance to  
win one of five $100 Visa® gift cards!

Simply complete one of the Financial 
Planning playlists to be entered.

A better way to pay for college
TDECU’s Student Choice private loan

TDECU – Your Credit Union offers a private student loan 
solution that keeps your best interest in mind. We're here 
to help with zero origination fees, lower interest rates 
and flexible payment options.

TDECU’s Student Choice program* fills the funding gaps 
federal aid can leave behind. As costs of both public and private 
schools continue to increase, federal funding has not kept the 
same pace causing families to resort to higher student loans.

Since TDECU is here for one reason only – to serve our 
Members – we are able to offer more competitive student loan 
options and save you money. It’s important to choose a lender 
carefully, so be sure to read the fine print and compare fees, 
terms and repayment options when comparing loans. Learn 
how to choose the right student loan for you and the financial 
aid process in general by visiting tdecu.studentchoice.org.

TDECU’s goal is not just to help you fund a college education, 
but to become your financial partner for life.

Visit us online at tdecu.studentchoice.org to apply or find out 
more about our full-range of products and services. You can also 
apply for a student loan by calling our 24/7 student lending call 
center at 855.895.8715.
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*Credit approval required.

https://tdecu.everfi-next.net/welcome/members
http://tdecu.studentchoice.org
http://tdecu.studentchoice.org


tdecu.org | 800.839.1154 

http://tdecu.org



