
THE INSIDE SCOOP ON YOUR FINANCES, 
YOUR FINANCIAL FUTURE AND MANAGING YOUR MONEY.
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SHRED DAY 2015
Whether you are Spring cleaning or protecting 
yourself from identity theft, we hope you’ll plan to 
attend one of our 9th Annual Shred Day events. 

While getting rid of your sensitive documents*, we 
invite you to help us stock our local food pantries. 
We’ll be collecting non-perishable food items 
throughout the event for our neighbors in need.

4/18/2015

Lake Jackson Member Center 
1001 FM 2004, Lake Jackson

4/25/2015

Missouri City Member Center   
9109 Sienna Christus Dr., Missouri City

05/02/2015 

Victoria Mockingbird Member Center 
1401 E. Mockingbird Lane, Victoria

All three events occur from 9 a.m. – 1 p.m.

*We are sorry for the inconvenience, but we are not able to accept 
newspapers or magazines.

SAVE 5¢ A GALLON
They say nothing in life is free. Clearly, they have 
never visited TDECU. When you open a FREE 
personal checking account at TDECU, you’re 
in for a worry-free experience that will have you 
counting all the benefits.

You’ll enjoy a no-hidden-fee personal account 
that requires no minimum balance and earns 
interest as you go about your daily life. You’ll 
also experience the convenience of being able 
to pay your bills online and having access to our 
55,000+ fee-free ATMs and VISA® debit card.

All these benefits are yours - for FREE - just for 
being a member. To start enjoying these free 
features today, call Member Care, visit one of our 
member centers, or go online to TDECU.org.

WORRY-FREE 
Checking with All 
the Perks
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Thank you for joining us for our 60th Annual Meeting on March 5.  
The results of the Board of Directors election are: 

Three-year Board Terms (pictured from left to right)

 • Frank Coe

 • Roland Hendricks

 • George Hornback, Jr.

 • Richard Smith

One-Year Board Term

 • Eileen Campbell 

The next election will take place in March 2016.



COMING SOON: SYSTEM UPGRADE

FREE
Home Buying 
Seminar

When: Thursday, April 16

Where: Lake Jackson  
Civic Center

Registration: 6 p.m. 
Seminar: 6:30 p.m. 
Ask the Experts: 8 p.m.

RSVP to: MortgageFSRs@TDECU.org or 800.839.1154 x4614

Friday, Sept. 25 Saturday, Sept. 26 Sunday, Sept. 27 Monday, Sept. 28 Tuesday, Sept. 29

Member Centers  Regular Hours* Closed Closed Closed Regular Hours
Drive-Thrus Regular Hours Closed Closed Closed Regular Hours
Member Care - Phone 
Contact Center** Regular Hours Regular Hours Regular Hours Regular Hours Regular Hours
CO-OP Shared Branching Available Until 7 PM Unavailable Unavailable Unavailable Available

Online Banking Available Until 7 PM Unavailable Unavailable Unavailable Available
Online Loan Applications Available Until 7 PM Unavailable Unavailable Unavailable Available
MAX - 24/7 Phone Banking Available Until 7 PM Unavailable Unavailable Unavailable Available

eStatements Available Until 7 PM Unavailable Unavailable Unavailable Available
TDECU Mobile Account 
Information Available Until 7 PM Unavailable Unavailable Unavailable Available
TDECU Mobile Deposit Available Until 7 PM Unavailable Unavailable Unavailable Available
Member to Member 
Transfers Available Until 7 PM Unavailable Unavailable Unavailable Available
Check Images Available Until 7 PM Unavailable Unavailable Unavailable Available

TDECU ATMs*** Available Available Available Available Available
ATM Networks*** Available Available Available Available Available
Debit Card*** Available Available Available Available Available
Credit Card Available Available Available Available Available

* Victoria Mall Member Center will close at 6 PM on Friday, 9/25/15.
** Beginning at 7pm, Friday evening, Member Care will only be able to provide limited information until Tuesday, Oct. 2. 
*** Standard transaction limits apply.

Operations

Online & Phone Services

eServices

Card Services

During our 60th Annual Meeting, Stephanie Sherrodd, 
TDECU’s President and CEO, discussed the importance 
of having the right tool for the job at hand. She used the 
example of her son trying to use a butter knife instead 
of a screwdriver to complete a task. 

Just as we need the best tools to be efficient in our 
everyday lives, your credit union must have the right 
technology so we can offer you the best service possible. 
Beginning on September 25, 2015, we will be upgrading 
our computer system to meet these needs. This upgrade 
will equip us to serve your financial needs better so you 
have a more enjoyable member experience.

One major benefit of the upgrade will be the ability to 
view all your account relationships with us quickly and 

easily, allowing us to provide you with more prompt 
service. There will be many more improvements as a 
result of the upgrade, so during the coming months 
please watch our website, your monthly newsletter, 
email and mailbox for more information. We’ve even 
created a special page on our website  
(TDECU.org/upgrade), which is devoted to sharing 
important information with you concerning the upgrade.

The following chart will help you plan during the short 
interruptions of service that will occur during the 
weekend of the upgrade. As always, Member Care will 
be open in case you need to reach us during this time. 
We’re so excited about bringing you an improved and 
enhanced member experience.



COMMUNITY CORNER

FUN ON THE FARM

60TH Anniversary Annual Meeting

U of H Festivities

This cute cowgirl was our first lucky 
winner of our Fun on the Farm 
Instagram Contest. She won a $100 
TDECU gift card!

We had Fun on the Farm at 
the 2015 Houston Livestock 
Show and Rodeo.

TDECU’s UH Member Center team 
celebrated with member Shante 
Chaney, who won the iPad Mini 
during the opening festivities for 
the new Student Center.

One of our young TDECU members 
trying her hand at milking a cow 
during her visit to Fun on the Farm.

TDECU employees, Shawn Holmes and Linda Matcheski, 
volunteering and distributing grab bags at the Fun on the 
Farm exhibit. Thanks for helping out, y’all!



TDECU is always looking for ways to help make your 
life better. One way is by providing members with new 
credit cards that are embedded with safer, more secure 
microchip technology. 

When used at chip-enabled terminals or ATMs, the 
embedded microchip on the cards provides unique 
data specific only to your card. It uses authentication 
technology to help prevent data thieves from stealing 
your personal information.

Also known as smart cards or EMV (Europay, 
MasterCard and Visa) cards, “chip cards” have been 
standard in Europe and other countries for many 
years and have been helping to protect consumers 
from fraudulent activity. Now, the United States is 
embracing this major security makeover. In addition 
to the magnetic strip found on the back of cards, an 
embedded microchip will be added as an additional 
safeguard to help prevent would-be fraudsters from 
stealing the magnetic strip information they use to 
create fake cards.

“Chip cards are much more sophisticated and 
extremely difficult for criminals to counterfeit,” says 
Bonnie Tucker, TDECU’s vice president of operations. 
“This upgrade is a major and important step forward 
and will provide our members more peace of mind and 
convenience when they use their TDECU credit cards.”

Another benefit of chip cards is their ease of use when 
traveling in other countries where these cards are 
widely accepted and used. 

TDECU will begin phasing in chip-enabled credit 
cards starting this May. All chip cards will be issued 
to members who open a new credit card account and 
to members whose cards are up for renewal or being 
reissued because they were lost or stolen.

If you have a personalized credit card with a photo 
of a beloved pet or a favorite family photo, we also 
want to let you know that TDECU’s personalized card 

vendor does not currently support chip cards. As soon 
as we receive confirmation our vendor is ready to offer 
personalized credit cards that include chip technology, 
we will let you know. In the meantime, beginning May 1, 
we will not be able to offer personalized cards.

We are committed to finding ways to protect your 
personal financial information and are excited about 
transitioning from magnetic strip-only credit cards to 
the more secure microchip technology. And to provide 
you even more peace of mind, we will be rolling out 
chip-enabled debit cards in the very near future. Watch 
for more details to come.

TDECU’S NEW CHIP CARDS WILL 
PROVIDE MORE PEACE OF MIND

1234 5678 9012 3456

00/00

BA MEMBER

1 2 3 4

GOOD
THRU

CLASSIC TDECU Credit Card art.indd   1 3/23/15   3:46 PM
1234 5678 9012 3456

00/00

BA MEMBER

1 2 3 4

GOOD
THRU

PLATINUM Windmill TDECU Credit Card art.indd   1 3/23/15   3:49 PM

1234 5678 9012 3456

00/00

BA MEMBER

1 2 3 4

GOOD
THRU

®

Buc-cees TDECU Credit Card art.indd   1 3/23/15   3:51 PM

Have you checked out TurboTax® yet?
April 15 is just a few days away! We don’t want you to be late, so visit 
TDECU.org to file your taxes before the deadline. TurboTax coaches 
you every step of the way and offers you savings of up to $15 on 
TurboTax federal products. 
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$54,000
Members have saved over

on Buc-ee’s gas purchased with their 
TDECU credit cards.

Get yours at TDECU.org!

(Through 
February 2015)
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At TDECU Mortgage, we work hard to make you happy by exceeding your expectations. Knowing that owning a 
home is a huge milestone, we’re offering up to 103% financing to help you attain the dream of home ownership 
with ease. 

We’re even ready to take it a step further by giving you $250 if we can’t meet or beat a competitor’s rate on 
the purchase or refinance of your home after closing. 

Don’t wait! Call 800.839.1154 x4614 or visit TDECU.org/mortgage to apply or to find the home loan center 
nearest you.

Be YOU and Belong.  

Credit approval required. Certain terms and conditions may apply. Additional loan options available for primary residences, second homes, investment properties and 
refinances. We require the Truth in Lending, Good Faith Estimate and HUD-1 closing statement from the competitor for comparison purposes in order to receive the 
$250 if we can’t meet or beat your qualified rate. Visit TDECU.org/mortgage for complete requirements. Offer cannot be combined with any other TDECU Mortgage offer.

 Federally insured by NCUA.

OFFERING YOU IT’S-OUR-
BIRTHDAY-AND-WE’LL-GIVE-
IF-WE-WANT-TO LOANS.

We’re celebrating 60 years of proudly serving our members. To mark this milestone anniversary, we’re 
offering a $6,000 personal loan that can be paid off in 60 months as our special gift to you. It’s an 
opportunity to bring some of the celebration into your own life. Use it on a necessity, a luxury, or just a 
special treat. The choice is yours.  Plus, no collateral is required and you’ll enjoy a fantastic APR as low 
as 4.99%. So get out the party hats and let the celebrations begin!  Apply quickly and easily by visiting 
TDECU.org/60years, calling 800.839.1154 or visiting any of our member centers.

*APR = Annual Percentage Rate. Lowest standard APR is 4.99% for a 60-month term. Terms of repayment: $6,000.00 at 60 monthly payments of $113.22. Credit approval required. To qualify for this 
offer, you must have a primary personal checking account with a recurring direct deposit in the amount of $100 or more; or, you must establish a recurring direct deposit in the amount of $100 or more 
within 60 days of opening a new primary personal checking account. Offer valid through December 31, 2015. Rates and terms of this offer may change without notice. Certain terms and conditions 
apply; see credit union for details.

BE 103% HAPPIER.
Our home loans can make it happen.


